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11..  MMiinniimmuumm  ssyysstteemm  rreeqquuiirreemmeennttss  
 

 

Min. 2 GB RAM, recommended 4 GB RAM 

Monitor with min. resolution 1366 x 768 

MS Windows  XP, WIN7 and newer 

MS Internet Explorer 10 or newer 

JAVA ver. 1.8.0.0  

Adobe Reader 
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22..  SSŘŘHHVV  oonn--lliinnee  WWEEBB  iinntteerrffaaccee  

 

Go to the Vítkovice Steel a.s. homepage at http://www.vitkovicesteel.com/ and select QUICK 
LOOK from the menu CUSTOMER SERVICE (or click on the icon in the right bottom corner). 
The page contains 3 links:  Entry into the system, this user manual and installation manual.  
To enter the system it is necessary to register at the address tradesteel@vitkovicesteel.com. 
We will contact you and give you the assigned username and password. 

 

 

33..  LLooggggiinngg  iinnttoo  SSŘŘHHVV  
 

If you are a registered user and have received the login and your PC fulfills the system 
requirements, you can login in the application via the link Enter the system. 

 

You will see the following web page: 
 

 

Enter your username and password and click on Login.  

http://www.vitkovicesteel.com/
mailto:tradesteel@vitkovicesteel.com
http://web.vitkovicesteel.com/forms/frmservlet?config=esrhv_cz
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When you run the application, Java alerts like the following one can appear to confirm jar application access. 

Always check the checkbox and continue by clicking on Run. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After successful login into the SŘHV, the following user menu is displayed. 
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44..  CCoonnttrraacctt  iinnffoorrmmaattiioonn  
 

Click on the menu Sales and Contract information. You will see the following screen: 
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By clicking on the button List, display the customers list. Select the customer and possibly order 

(contract) year and click on Select. 

 

In the Customer contract drop down list, all contracts for the given year are displayed. After you 

select the contract (you can specify its positions in the Positions from-to field), click on the button 

Select to show detailed information on the contract and its positions. 
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On the tab Orders list, an overall summary on the contract and its positions is displayed. After 

selecting a position of an order, you can go to the other tabs. 

 

The tab Order shows basic data about the sheet. 
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 The tab Order state displays online info about processing of the order. When you move your 

mouse cursor on an item, a context help with an explanation of the item number is displayed. 

 

The last tab contains basic information about the expedition. By selecting the dispatch list 

number you will get detailed information about the loaded material. 



 
 
10/ 11 

 

 

VÍTKOVICE STEEL, a.s. | Sídlo: Českobratrská 3321/46, Moravská Ostrava, Ostrava 702 00 | Zapsán do obchodního rejstříku Krajského soudu v Ostravě, oddíl B, 

vložka 3243, IČO: 27801454, DIČ: CZ27801454 | P +420 595 696 077, F +420 595 696 070, info@vitkovicesteel.com | vitkovicesteel.com 

 

55..  RReeppoorrtt  pprriinnttiinngg  ––  CCoonnttrraacctt  iinnffoorrmmaattiioonn  
   

By clicking on the button Print in Contract information, a pdf report is generated. This report 

contains information on the selected contract and its positions. 
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66..  CCoonnttaaccttss  
 

 
If you have any problems or other requests, please contact the persons mention below:  

 
 

E-mail:  Tomas.Subert@vitkovicesteel.com     IT director 

  Martin.Voznak@vitkovicesteel.com  ICT application and operation manager 
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